L'Oreal’s ambition is to be an exemplary corporate citizen. To help make the world a more
beautiful place. We place great value on honesty and clarity and we are committed to building
strong and lasting relationships with our customers based on trust and mutual benefit. In line
with this philosophy, safeguarding your privacy is essential to us and we are willing to inform
you through this Privacy Statement on the way we collect and process your personal data.

Unless an express consent is required by the data privacy laws of your country, by using this Media (as defined below), you consent to
(i) the collection and use of your personal information by us as described in this Privacy Statement; and (ii) the transfer of your personal
information to countries outside of your country (including in countries outside of the European Union).

WHAT DOES THIS PRIVACY STATEMENT APPLY TO?

This Privacy Statement applies to all the websites, applications, online games/sweepstakes and any other
online initiatives that are owned by a company of the L'Oreal Group, during which personal data is processed
("Media"). Thus, this Privacy Statement does not apply to third party websites, including those possibly
mentioned or referred to on our Media via a link.

Please note that if your country’s legislation requires so, this Privacy Statement may be supplemented by local
specifications that we keenly invite you to review on our Media.

WHAT INFORMATION DO WE COLLECT FROM YOU?

e Data that you provide when (i) filling in forms, (ii) uploading online content, (iii) subscribing to online
services (ex: applications and social network pages) or (iv) when addressing us correspondences:

HOW CAN YOU ACCESS YOUR PERSONAL DATA?

You may always contact us by post mail or email or telephone (please refer to the contact details indicated in
the terms of use of the Media you are using) to find out what data we have concerning you.

If you identify any mistakes in the data or if you find it incomplete or incorrect, you may also require from us
that we correct it or complete it.

You may also object to the use of your data for marketing purposes or to the sharing of your data with third
party for this purpose.

Finally, you may require us to erase any data we have concerning you. However please note that we may keep
records of your data for archiving purposes (especially when required by law).

DO WE SHARE YOUR INFORMATION?



Other than as set out in this Privacy Statement or unless we have your prior consent, we may share your
information with people of the L'Oreal Group or with our service providers (for example our web agencies who
manage on our behalf some online initiatives) and/or partners for the above mentioned purposes, and only
when strictly necessary to perform the tasks entrusted to them. This people may contact you directly from
contact information you have provided to us.

Please note that we strictly require our service providers to use your data solely to operate the services we ask
them to perform. We also ask these business partners to always act in compliance with applicable privacy laws
and to pay high attention to the confidentiality of your data.

WHERE DO WE STORE YOUR DATA?

Your information is stored either in our databases or in the databases of our service providers.

In some cases, and mainly for technical reasons, those databases may be stored on servers located outside of
the country from which you originally entered the data (including outside of the European Union).

DO WE TRANSFER YOUR DATA OUTSIDE THE EUROPEAN
ECONOMIC AREA?

Mainly because of the international dimension of the L’'Oréal Group, and in order to optimize services quality,
communication of information referred to above may involve transfer of personal data outside your country
and/or to countries located outside the European Economic Area, whose legislations on protection of personal
data differ from those of the European Union.

In such a case, rigorous and relevant measures, physical, organisational, procedural, technical and related to
staff, ensure the safety and the confidentiality of personal data.



